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Summer is here

One of the biggest risks of the season is 
sunburn. You don’t need to go abroad to 
fall foul of the harmful effects of the sun 
rays. You can get burned whether you’re 
in Corfu or Cleethorpes so don’t forget to 
apply sunscreen at regular intervals during 
the day, particularly after a dip in the pad-
dling pool or messing about with the garden 
hosepipe.
Younger children and people over 75 are 
particularly vulnerable to the sun and heat 
and should be encouraged to cover up as 
much as possible as well as applying  lots of 

protective sunscreen – at least Sun 
Protection Factor 15 – and don’t forget the 
sun hat! Check your sunscreen is still in date 
if you’ve had it in the house a while as it can 
lose its effectiveness over time.
Staying hydrated is also very important. Try 
to drink plenty of cold drinks but avoid too 
much coffee and alcohol as these will dehy-
drate you which at best can make you feel 
awful and at worst be dangerous.
It’s always a good idea to stay out of the 
direct sun during the hottest part of the day 
– usually between 11am and 3pm – wear 
loose fitting clothes and always wear a hat 
when you’re out and about in the sun.

Warm sunny days and longer lighter nights give us all a great opportunity to get 
out and be a bit more active. However, while everyone looks forward to a bit of 
sunshine, we all need to be sensible and exercise some caution so our fun doesn’t 
get spoiled by some of the flip sides of summer.

Contact Us...

North Lincolnshire 
Clinical Commissioning 
Group
Health Place
Wrawby Road
Brigg
North Lincolnshire
DN20 8GS
Tel: 01652 251000
E-mail: 
NLCCG.ContactUs@nhs.net
Follow us on twitter: 
@northlincsccg
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Remember too that it is still possible to get sun burn and 
heat stroke on seemingly overcast days, so stay covered and 
hydrated.
Eating the right food during the summer such as salads and 
fruit are not only good for your health but also help to keep 
up your intake of water – especially if you’re not a fan of 
drinking it.
If you’re tempted to get the BBQ out remember to make 
sure that any meat is cooked all the way through to reduce 
your risk of getting an upset tummy. Be especially careful 
with chicken and take extra care when reheating food, make 
sure it’s piping hot right through to the middle.
However, Dr Faisel Baig, local GP and the CCG’s Unplanned 
Care lead, said if you are unfortunate enough to come down 
with food poisoning, it can usually be treated at home 
without seeing a doctor.
“Most people will feel better within a few days,” said Dr 
Baig. “It’s important to avoid dehydration by drinking plenty 
of water, even if you can only sip it, as you need to replace 
any fluids lost through vomiting and diarrhoea. Try and rest 
as much as possible and when you feel up to eating stick to 
small, light and non-fatty meals at first or bland foods such 
as toast or crackers. 
“Contact your GP if your symptoms are severe or you don’t 
start to improve in a few days.”

It isn’t just the winter months when you need to spare 
an extra thought for elderly or vulnerable friends and 
neighbours. Why not call round and make sure they are 
coping with the heat and muggy weather as people who are 
older or unwell are particularly vulnerable if it stays too hot 
for a long time. Staying at home to avoid the sun can make 
people feel isolated so a friendly face or an offer to get in 
some shopping is usually very welcome.
If someone you are with happens to feel unwell when out in 
the sun, take them somewhere cool and give them plenty of 
water to drink. 
If they complain of being short of breath, seem confused 
and are dizzy call NHS 111 and someone will advise you on 
the best course of action. 
Remember too that your pharmacist is a highly skilled health 
professional who will be able to help you with many minor 
ailments without you having to make an appointment with 
your GP or waste a nice day sitting waiting to be seen in 
A&E.
Calling the NHS 111 service will also ensure that you get to 
the right help first time and fast.
So stock up your medicine cabinet, check you have enough 
high factor sunscreen, dig out your old sun hat and have a 
great, safe summer.

Summer is here

A new ‘Practical Guide to Healthy Ageing’ has been 
published to help people improve their health and general 
fitness, especially people aged 70 or over with ‘mild frailty’. 
The guide covers the main risk factors for older people 
living at home and helps people tackle them to stay well for 
longer and improve their quality of life. 
The illustrated, easy-to-follow guide has been put together 
by NHS England with Age UK.
You can download the booklet by copying this link into your 
web browser:
http://www.england.nhs.uk/wp-content/uploads/2015/01/
pract-guid-hlthy-age.pdf
There is also a wealth of information available from 
ageuk.org.UK or by calling 0800 169 6565

Practical 
guide to 
healthy 
ageing 
published
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Expert Patient Programme 
Dates for 2015 - 2016
We’ve talked in previous editions of Health Linc about how useful taking part in the 

Expert Programme can be for people who are living with a long term health condition 
or even more than one. Finding out more about your condition can help you live 
better with it. This can often mean spending less time in the doctor’s and more time 
enjoying your life.

If you would like to get started after the summer then the following courses are 
available. 

Date   Time  Venue

Fri 4 Sept –   2pm – 4.30pm Carer's Support Centre (Poppy room)
Fri 9 Oct     Redcombe Lane
2015      Brigg
      DN20 8AU

Wed 23 Sept –  10am – 12.30pm Learning Development Centre, 
Wed 28 Oct     Enderby Road, 
2015      Scunthorpe, 
      DN17 2JL

Tue 9 Feb –   2pm – 4.30pm Learning Development Centre, 
Tue 15 March    Enderby Road, 
2016      Scunthorpe, 
      DN17 2JL

Fri 4 Sept –  2pm – 4.30pm Carer's Support Centre (Poppy room)
Fri 9 Oct     Redcombe Lane
2015      Brigg
      DN20 8AU

Wed 23 Sept –  10am – 12.30pm Learning Development Centre, 
Wed 28 Oct     Enderby Road, 
2015      Scunthorpe, 
      DN17 2JL

Tue 9 Feb –   2pm – 4.30pm Learning Development Centre, 
Tue 15 March    Enderby Road, 
2016      Scunthorpe, 
      DN17 2JL

Please note that dates may be added or re-scheduled depending on demand.   
Bookings will always be confirmed in writing.  To book a place or if you have any queries 
please contact Sally Eaton on 01724 298404 or sally.eaton@northlincs.gov.uk or 
Kiara Bilby on 01724 298138 or kiara.bilby@northlincs.gov.uk. 
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It has been eight months since the 
decision to bring together hyperacute 
stroke services at Scunthorpe Hospital 
was made permanent following public 
consultation through the Healthy Lives, 
Healthy Futures programme. 
The Sentinel Stroke National Audit 
Programme (SNAP), which measures the 
quality of stroke care provided to pa-
tients from when they arrive at hospital 
to up to six months after their stroke, 
has now rated the unit ‘A’ on a scale of 
A to E, the highest out of all 17 stroke 
units in the Yorkshire and Humber 
region. 
The centralisation has improved many 
aspects of the service including throm-
bolysis treatment – a clot-busting drug 
that helps to preserve part of the brain 
affected by the stroke. 
It means that eligible patients from 
across the region can receive this drug 
round-the-clock any day of the week 

including weekends. Before the centrali-
sation it was only available from 8am to 
8pm Monday to Friday. 
Great news but what does this mean 
for stroke patients?
355 patients were admitted to the hy-
peracute unit in the last year. Forty were 
thrombolysed including Chris Dale, 61, 
of Rothwell, near Caistor. 
In July last year Chris was just 12 days 
away from marrying his partner Gilly 
when plans were suddenly put on hold. 
He said: “I woke up about 6am on a 
bright sunny morning in a pool of sweat 
and a pounding headache over my left 
eye. Sitting up in bed I began feeling 
nauseous and could not think what had 
caused all this. I had never felt so bad 
before.
“I managed to get downstairs to take 
some paracetamol but started to expe-
rience double vision and weakness in 
my legs. I crawled back to bed and Gilly 
noticed the alarming state I was in. 

She asked if I was ok but before I could 
answer I started fitting. 
“As she calls for an ambulance my 
headache intensifies and the left side of 
my face becomes numb like a dentist 
has injected it. I was petrified and could 
not stop shaking. 
“A LIVES responder in the village arrived 
alongside the paramedics and the deci-
sion was taken to transfer me straight 
to Scunthorpe in case I was having a 
stroke. 
“On arrival into the emergency centre 
I was surrounded by medics. I cannot 
fault how quickly everyone treated me 
and I was urgently taken for a CT scan 
which confirmed my fear of a stroke. 
“I was told it had affected the left side 
of my brain at the back, the part that 
controls eyes, ears, nose, mouth and 
balance which explained my symptoms 
when I woke up. 
“I was admitted to the hyperacute 
stroke unit and thrombolised. Every 30 
minutes medical staff checked my ob-
servations over a 24 hour period, I could 
not have asked for better 
care and attention.”

The best 
treatment for Stroke 
here in Scunthorpe
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Chris was monitored on the hyper-
acute unit for four days and chose 
to stay at Scunthorpe hospital to 
receive rehabilitation treatment on 
the stroke ward. During his time he 
decided to write down his experi-
ence which has now been made 
available to patients through a 
booklet on the stroke ward. 
Looking back at his time on the 
unit, he said: “Every member of 
staff I came into contact with were 
the most superb human beings I 
have ever met. The care, warmth, 
humour, understanding, help 
and love given by all these lovely 
people is infectious and just shows 
how well this ward is run.
“I want to thank the speech and 
language team who worked to 
address my swallowing difficulties 
and the occupational therapists 
who instilled so much confidence 
in me when re-learning to walk, 
they made the whole process a lot 
easier.
“I do believe my own positive 
attitude has aided my recovery and 
also the support of my family. Gilly 
has dealt with everything brilliantly, 
even postponing and rearrang-
ing the wedding which is set for 
June.”
Tina Drewery, ward manager for 
Scunthorpe’s stroke unit, said: 
“Stroke patients are getting the 
best care possible as we are now 
able to treat them round-the-clock. 
“During the Healthy Lives, Healthy 
Futures review there was a lot of 
concern and opposition in the 
Grimsby area regarding travelling 
to Scunthorpe. I believe some peo-
ple still have this worry but since 
the centralisation we have not had 
one formal complaint towards the 
hyperacute unit which tells me it 
was the right thing to do.”
Julia McLeod, regional director 
across Yorkshire and East Midlands 
for the Stroke Association, said: 
“Stroke patients are more likely to 
survive, make a better recovery and 
spend less time in hospital if their 
stroke is treated as an emergency, 
and they receive specialist care 
from a coordinated team on a 
stroke unit.
“Round-the-clock access to stroke 
units and brain scanners is essential 
and this often requires centralising 
emergency care – as is the case 
here in Scunthorpe. At the Stroke 
Association we want patients to 
have access to the best care, and 
hyperacute stroke units are vital in 
helping stroke survivors make their 
best recovery possible.”

Stroke Advice
If you suspect a stroke act FAST and call 999. The face, 
arm, speech and time (FAST) test can help you recognise 
the symptoms of a stroke. They are:
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‘Carer Friendly Practices’ is a new initiative 
being rolled out in GP practices by the 
Carers’ Support Centre, a hub for carers in 
North Lincolnshire that receives financial 
support from the CCG. The Carer Friendly 
Practices initiative involves practices pro-
actively identifying carers from amongst 
their patients and their families and 
close contacts, for example, by writing 
to patients with a long term condition to 
find out if anyone cares for them at home. 
Once a carer has been identified and 
registered, the practice can offer them a 
range of healthcare benefits such as free 
health and wellbeing checks, flu jabs and 
flexible GP appointments. They can also 
refer them to the Carers’ Support Centre 
for further advice, information and support 
on all aspects of caring, including a Carers 
Needs Assessment. Early indications 
are that the initiative has increased 
the number of registered carers and 
consequently more carers are accessing the 
support they need and are entitled to.

Sophia Baker, Carers Health Liaison Officer 
at the Carers’ Support Centre, works with 
practices to implement the ‘Carer Friendly 
Practices’ initiative. She describes some of 
the support carers can access once they 
make themselves known.

‘One of the first things anyone new to 
caring is entitled to is a Carers Needs 
Assessment carried out by the Family 
Carer Team. This is an opportunity to 
identify what might make caring easier 
for you so that you can be referred on to 
the right services and support for your 
needs. This could include practical help to 
enable you to stay in work or education; 
various training opportunities, like our 
popular ‘Caring with Confidence’ and 
‘Understanding Dementia’ courses and 

other services to allow you some free time 
away from your caring responsibilities.

‘Carers may also be entitled to financial 
help through a Carer’s Allowance. You 
may also be eligible for a reduction on 
your council tax or for housing benefit.
‘The Carers’ Support Centre offers carers 
a range of therapies including a free 
counselling service and health and beauty 
therapies such as manicures, massages and 
reflexology for as little as £5 per session.
Being a carer can sometimes make people 
feel socially isolated as they find they have 
less time to keep in touch with friends or 
they can feel that others don’t understand 
their situation. The Carers’ Support 
Centre also hosts a number of carers 
groups where carers can meet up for peer 
support, as Sophia explains.

‘Caring for someone can be a rewarding 
experience, but it can also be lonely, 
boring, frustrating, frightening and 
stressful. A carers group can offer the 
empathetic support that only another carer 
can give because they understand your 
needs are similar to their own.

‘Carers groups meet regularly and offer 
a varied programme of events including 
speakers, visits to local attractions, tea and 
chat, pub lunches and just general fun 
and friendship. We can organise transport 
and alternative care, using qualified 
care workers, to enable carers to attend 
our carers groups and also our training 
courses.’

David lives in North Lincolnshire and cares 
full-time for his mother who has memory 
problems as well as physical disabilities. 
His GP put him in touch with the Carers’ 
Support Centre and he began to regularly 
attend a carers group. David says, ‘When 

you are caring for someone, your support 
network is invaluable. I get my support 
from the other members of the carers 
group. I also realised that there were 
people in a similar situations and I have 
stepped up and tried to help those people 
too.’

So if you think you are a carer, talk to your 
GP practice as soon as possible about 
becoming registered or contact the Carers’ 
Support Centre who can register you on 
your behalf if you prefer. Call them on 
01652 650585 or e-mail: 
info@carerssupportcentre.com

You can download a registration form to 
hand into your GP practice here 
www.carerssupportcentre.com/assets/
documents/gp-carer-registration-form 

To discuss a Carers Needs Assessment, 
contact the Family Carer Team on 
01724 298393 or 01724 298044 or e-mail 
familycarerteam@northlincs.gov.uk. 

You can also read more about Carers 
Needs Assessments on the NHS Choices 
web site www.nhs.uk/conditions/
social-care-and-support-guide/Pages/
carers-assessment.aspx 

For more information on claiming Carer’s 
Allowance, go to 
www.gov.uk/carers-allowance  

The CCG and North Lincolnshire Council 
have recently published their All Age 
Carers Commissioning Strategy.

You can read this by visiting 
http://www.northlincolnshireccg.nhs.
uk/publications/ensuring-local-carers-
get-the-right-support/

The picture shows Sophia Baker, Carers’ 
Support Centre presenting a ‘Carer 
Friendly Practice’ Certificate to staff at 
Oswald Road Surgery, Scunthorpe. 

Caring 
for the Carers
A carer is anyone who 
is providing unpaid care 
to an ill, frail or disabled 
partner, family member 
or friend. Many people 
who are carers don’t 
even realise that they 
are – they simply see 
themselves as a husband, 
wife, son, daughter or 
friend. However, it is really 
important to recognise 
when you are a carer and 
to make sure you are on 
your GP practice’s Carers 
Register so that you can 
get access to vital practical, 
financial and emotional 
support.
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It’s a hard pill to swallow but an estimated £2 million worth of medicine is wasted in North Lincolnshire every year.
This is money that could be better spent on other areas of patient care and local doctors hope to remedy that by urging 
people who get repeat prescriptions to only order what they need. 
People often have a number of medicines they need to take regularly or have taken in the past on their prescription. Instead 
of just ticking all of the items, patients are being asked to make sure they only order what they need.
Dr Margaret Sanderson, a North Lincolnshire GP and the CCG Chair, said it’s not uncommon for everything on the repeat 
prescription to be ticked every time a request is made. Some patients place orders themselves while others have an 
arrangement with carers or their local pharmacy to order on their behalf. Some medicines are to be used when required or 
have larger pack sizes so are not meant to be ordered every month.
“Some patients end up with a stock of unused and often out-of-date medicines at home which is a real safety risk for 
themselves and their families, especially any children in the house or who come to visit,” said Dr Sanderson. “Medicines are 
not always stored as safely as they could be and it’s not unheard of to find them piled up in the kitchen cupboard.”
“It’s also a terrible waste of money. Once medicines have left the pharmacy or doctor’s dispensary, they can’t be reused 
or recycled and have to be destroyed. The best thing to do is check what you really need before you reorder your repeat 
prescription and don’t tick the things you don’t need.

Wasted Medicines, 
Wasted Money!

“Also, if your local pharmacy sorts out your repeat prescription for 
you, please remember to tell them which items you need and not to 
get you everything.”
The £2m spent on unused prescription medicines each year 
in North Lincolnshire could pay for around 530 hip or knee 
replacements, more than 2000 cataract operations or 
fund 80 more nursing posts.
People who have repeat prescriptions are being urged to:
• let their GP or pharmacist know if they have stopped    

taking one of their medicines;
• check what they have at home before re-ordering;
• talk to their doctor or pharmacist about the medicines   

they take on a regular basis;
• only order the items they need;
• if they need to go into hospital to remember to    

take all their medicines with them;
• remember that it’s not safe to share medicines     

with others, even if you think they have the    
same symptoms.

It is important to have a regular review of the medicines you 
take with your GP or pharmacist.
“This is an opportunity to make sure the medicines 
you take are doing their job properly,” said 
Dr Sanderson. “It’s also a good chance to talk through 
any concerns you might have. Sometimes, people are 
prescribed medicines and they don’t really understand 
or have forgotten why so they simply don’t take 
them or throw them away. If they are not taking 
medicine they should be taking then this won’t 
help them to feel better.”
If you have any questions about what’s on your 
repeat prescription, speak to your local community 
pharmacist or your GP. If you have out of date medicines 
at home or things you no longer use then take them 
to your pharmacy so they can be disposed of safely.

7



The children were asked to put what they had learned into practice 
and design a poster to spread the message about the importance of 
hand hygiene. The posters were judged by the CCG, Greta Johnson, 
Jayne Dixon and managers from Community & Therapy Services, 
Northern Lincolnshire and Goole NHS Foundation Trust. 
The winning poster was designed by 7 year old Fiona Spence. This 
will now be printed and displayed in GP surgeries, Children’s Centres, 
public offices around North Lincolnshire and within Disney Ward/ 
Children’s Outpatients at Northern Lincolnshire and Goole NHS 
Foundation Trust
Catherine Wylie, Director of Quality at the CCG, said everyone 
involved was impressed with how well the youngsters had 
understood the importance of hand hygiene and the posters 
reflected their new knowledge of bugs, germs and other nasties.
“They were all brilliant and the children did so well, but we 
unanimously picked out Fiona’s poster as it really encompassed all of 
the messages and how to keep those bugs at bay!”
Nurse Greta added: “What really impressed me was how well the 
children had remembered what they’d learnt. The hand hygiene 
lesson happened some months ago but when we went to a special 
assembly last week to present the prizes, the children all remembered 
the messages. I’ve heard how they have been showing their families 
how to wash their hands properly and even though I’m sure their 
mums already know they’ve been very encouraging in letting their 
children “teach” them again!”
The picture above shows Fiona with her winning poster and 
runner up Mariam Imran with hers.

It’s child’s play. Washing your hands helps stop It’s child’s play. Washing your hands helps stop It’s child’s play. Washing your hands helps stop 
the spread of illness and germs to other people.the spread of illness and germs to other people.the spread of illness and germs to other people.   

Winning design of the Hand Hygiene Poster 
Competition by Fiona Spence, Year 2,  

Berkeley Infant School, Scunthorpe 

Squeaky clean pupils at a Scunthorpe in-
fant’s school have shown that good hand 
hygiene is child’s play.
The youngsters learned how to bust bugs 
and bacteria after one of their classmates 
became very ill and they wanted to know 
what they could do to support him to 
return safely to school.
Berkeley Infant School contacted the CCG 
for help and Greta Johnson, Community 
Infection Prevention & Control Nurse and 
Jayne Dixon, School Nurse, spent time 
with the children teaching them how to 
wash their hands correctly to stop the 
spread of germs which would benefit 
their classmate now and in the future.

Good 
Hygiene 
is Child’s 
Play!

8



9

There are national criteria about who is 
eligible. These are medical criteria and 
not about how much people can afford 
to pay. People on certain benefits are 
able to claim back travel costs.
Because we realise it is often very 
difficult for some people to make their 
own way to appointments, locally we 
have not been very strict in the past 
about how we apply the criteria.
Additionally, some people take 
advantage of the system; whether this 
is by not being truthful about their 
circumstances or simply not valuing the 
service enough to let us know when 
they no longer need it. NHS drivers 
often go to houses to pick up a patient 
only to see more than one car sitting 
in the drive or to find the patient has 
gone out or decided not to attend their 
appointment.
Patient transport is an extremely 
expensive service to run and the NHS 
is currently facing significant financial 
challenge. 
Out of 100,000 journeys in North 
and North East Lincolnshire every 
year, approximately half of these are 
transporting patients who do not meet 
the national criteria.
To ensure the service is sustainable and 
we can continue to provide it for those 
people who really have no alternative, 

the CCG along with our neighbouring 
North East Lincolnshire Clinical 
Commissioning Group have to look 
again at how we apply the national 
criteria.
This will mean that some people 
who have been able to get transport 
previously may no longer be able to 
and the CCGs are asking for the public 
to get involved in the way they decide 
how to do this to ensure it is fair for 
everyone.
“These are very tough decisions 
because we know that some people 
who are not eligible under the criteria 
still find it extremely difficult to get 
to their appointments and for a long 
time we have taken this into account,” 
explained the CCG’s Chief Officer 
Allison Cooke.  “This is why we want 
the public’s support so we get it right. 
Unfortunately, some people take 
advantage and use the transport when 
they know they should be making 
their own way to their appointments. 
This often means the service isn’t as 
reliable or convenient as it could be for 
the people who genuinely need it. For 
example, very ill or frail people have 
to wait much longer when they have 
had treatment and should be home 
recovering or face longer journeys with 
more stops as their transport calls to 

pick up other patients who may not 
even be at home.
Dr Peter Melton, Chief Officer of North 
East Lincolnshire CCG said “We hope 
looking at the service again will give us 
the opportunity to make it better for 
patients while creating something that 
is sustainable and we can continue to 
be able to provide into the future.  We 
encourage people to get involved in 
the conversation about this important 
service”.
There will be a series of face-to-face 
events in Grimsby, Scunthorpe and 
Immingham where people who use 
patient transport, carers and members 
of the public can take part in a 
discussion about how we can make the 
service affordable while still being fair 
and more accessible for people who 
need it. 
The CCG will also be visiting local 
community and special interest groups.
There is also an online survey that 
you can complete by visiting https://
www.surveymonkey.com/r/
NHSPatientTransport,
If you have any queries or would like 
a paper copy of the survey – which 
closes on 15th September - or help to 
complete it, please ring 0300 3000 567

NHS Patient Transport – 
Keeping the Wheels in Motion
Patient Transport 
exists so people can 
travel to the NHS 
appointments their 
GP or Consultant 
has referred them to 
when they are not 
well enough or are 
physically unable to 
get there otherwise.

Public 
Event!

Tuesday, August 4th 1pm to 3pm at the 
Wortley Hotel, Rowland Road, Scunthorpe.  
To book call Booking 0300 3000 567



A £1.3million investment will see the 
creation of a new multi-skilled team 
which will focus solely on frail elderly 
patients being cared for at Scunthorpe 
General Hospital.
The team will be made up of staff 
from Northern Lincolnshire and Goole 
NHS Foundation Trust (NLaG), North 
Lincolnshire Adult Social Care and 
Rotherham and Doncaster and South 
Humber NHS Foundation (RDaSH).  The 
new service is being funded through the 
Government’s Better Care Fund and has 
been planned jointly by the CCG and 
North Lincolnshire Council.
The frail elderly assessment support 
team (known as FEAST for short) will 
be based at Scunthorpe hospital and 
will operate between 8am and 10pm 
seven days a week providing a service 
for elderly patients who need staff with 
different skills and experience (including 
physical health and mental health) to 
take care of them. It is expected the 
team will be working from the autumn 
but some aspects of the new approach 
are already being put in place. 
Work is underway to recruit staff 
and there will be some building work 
carried out in the ward 16 and 17 area. 
The team will be led by a consultant 
with a special interest in elderly 
care supported by three advanced 
nurse practitioners and nursing staff, 
physiotherapist, occupational therapist 
and therapy support staff, mental health 
practitioners, social workers and a 
discharge coordinator. 
Local GP Dr Hardik Ghandi has been 
involved in developing the new team, he 
explained it would make sure elderly and 
frail people had access to all the care 
they needed in a single location.
“Telling your story over and over again 
to different clinicians, at different times, 
can be distressing,” said Dr Ghandi. 
“Having to go to hospital can be 
overwhelming in itself, especially for the 
elderly or frail. Having a team of experts 
working together, including mental 
health practitioners, will help alleviate 
some of this stress and make sure all 
aspects of each patient’s wellbeing are 
taken care of.”
Karen Fanthorpe, deputy chief operating 
officer at NLaG, said: “This is exciting 
news for frail and elderly patients, and 

their families and carers, as they will 
have rapid access to a dedicated multi-
skilled team of staff.
“The aim is to keep people out of 
hospital if it’s appropriate for their 
condition. If they do need to go into 
hospital, the team will ensure they 
are discharged home in a timely and 
effective manner. It will help to prevent 
unnecessary admissions, and ensure 
timely and appropriate transfers of 
care to either a specialist acute elderly 
care environment, or an alternative 
community setting when required.”
The kind of patients who will be 
admitted to FEAST includes those over 
the age of 90; aged over 65 years 
from a nursing or residential home or 
community hospital; aged over 75 from 
home with two or more pre-existing 
conditions; acute confusion; history of 
falls; incontinence; reduced mobility or 
dementia.  
The team will operate a chair-based 
unit where patients will receive a full 
comprehensive geriatric assessment 
without the need to be admitted to 
hospital. 
A new short-term frailty assessment unit 
will also be created for those patients 
who need a short stay, typically between 
48 to 72 hours. 
Rob Waltham, chair of the Health 
and Wellbeing Board, said: "This new 
dedicated service will help ensure that 
older residents have access to the right 
care and attention to best suit their 
needs. Being admitted to hospital is not 
always the answer and can be more 
stressful for the patient. Following the 
initial assessment, the patient may be 
better off with a different type of care.
"By working together with all the 
professional health and care agencies, 
we can make sure that we deliver an 
excellent service to older residents, one 
that helps reduce unnecessary waiting 
times and better meets their needs."
The launch of FEAST follows a successful 
pilot which showed having a dedicated 
team reduced admissions, reduced 
delays and provided a high-quality 
seamless package of care for patients. 
Patients will be referred into FEAST by 
the hospital’s emergency care centre 
(A&E), East Midlands Ambulance Service, 
GPs or community matrons/emergency 
care practitioners

Focussing 
on frail elderly people
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A seven day community service here in North Lincolnshire is being expanded 
so people can receive treatment and recover in their own homes rather than 
having to go into hospital.
The Rapid Assessment Time Limited Service (RATL) will provide a fast community 
response seven days a week, twenty four hours a day to mainly elderly or frail 
people who are in urgent need of care 
The service is an expansion of the existing unscheduled care team and will 
see staff responding to some calls within one hour and preventing hospital 
admissions where it is safe to do so. Seven additional members of staff are 
being recruited to the team.
Many health problems which might have resulted in an A&E attendance or 
admission to hospital can be treated successfully in a patient’s own home or 
care home if they and their carers have the right level of support and advice. 
Funded through the Better Care Fund, the £500,000 a year additional 
investment is a joint initiative between the CCG and Northern Lincolnshire and 
Goole NHS Foundation Trust (NLaG). This is part of the Healthy Lives Healthy 
Futures work.
Health and social care practitioners, including GPs, ambulance personnel and 
care homes, will be able to refer to the service via a single point of access. 
Patients calling 111 may also be directed to the service.
The type of patients seen will include end of life patients, those who have 
sustained a fall with no obvious injury and those who are experiencing an acute 
episode of illness such as chest infections, urinary infections or diarrheoa and 
vomiting. 
The service aims to reduce unnecessary stays in hospital by ensuring people 
who can be cared for in the community safely will be treated in their own 
homes or by community teams instead of on a ward.
Caroline Briggs, director of commissioning at the CCG, explained the expansion 
of the service was about supporting people to continue to live in the place they 
call home for as long as possible.
“Hospital stays can be overwhelming and most people tell us they want to stay 
in familiar surroundings whenever that’s possible,” said Mrs Briggs. “Hospital 
admissions are necessary at times but this exciting service will enable many 
more elderly or very poorly people to remain at home or in their usual place of 
care while they still get the most appropriate treatment.”
Tina Sykes, head of nursing for community services at NLaG said: “Our team 
of unscheduled care practitioners and healthcare assistants will be providing an 
urgent response, caring for people who require care at home, but who do not 
need a hospital admission.
“Our staff will provide a comprehensive assessment within one hour of 
receiving the call. This is about ensuring people get the right care, in the right 
place, from the right people.”
After an assessment by the RATL team patients will either be treated there and 
then, referred to the relevant community team, referred back to their GP or if 
necessary admitted to the hospital.

Healthy Lives, Healthy Futures is 
a major programme of change 
which aims to deliver better and 
more efficient health and wellbeing 
services to people living in Northern 
Lincolnshire. This is led by the 
CCG with its neighbouring CCG in 
North East Lincolnshire, working in 
partnership with local health and care 
providers and both councils.
With the public’s help, we want to 
plan and design quality, responsive 
and innovative services that will 
support local people to live their lives 
to the fullest, manage periods of ill 
health and remain in their own homes 
living as independently as possible.
Health funding is not keeping pace 
with demand and if we are to 
continue to provide the very high 
quality of support that people living 
in North and North East Lincolnshire 
deserve in a way that’s sustainable 
then we need to be able to do things 
differently and we need to do this 
soon.
Our aim is to look at how we can 
develop an improved health and 
wellbeing system that can continue 
to deliver safe, quality and affordable 
services that are built around people, 
for years to come. 
Keep up to date with Healthy Lives, 
Healthy Futures at http://www.
healthyliveshealthyfutures.nhs.uk/ or 
follow us on Twitter @HLHF_NHS.

Healthy 
Lives, 
Healthy 
Futures

Rapid 
response 
team to reduce 
admissions 
into hospital



The CCG is the NHS organisation that plans and buys local health services for people living in North Lincolnshire, this 
includes hospital, mental health and community health services.
Improving health services in our area isn’t just down to us in the NHS, the people 
who live here and use those services also have an important role to play.
That’s why we have created Embrace, to enable us to build up a network of local 
people, patients, carers, people who volunteer and those who work with our partner 
organisations. Membership is open to anyone who is interested in health services across 
North Lincolnshire. As a member of Embrace, you will have the opportunity to influence the way we develop local health 
services. How involved you get is up to you. 
You can join online by visiting https://secure.nyhcsu.org.uk/registration/nlccg/ or to find out more email 
NYHCSU.Talk2US@nhs.net or ring 0300 3000 567.
North Lincolnshire Clinical Commissioning Group
Health Place
Wrawby Road
Brigg
North Lincolnshire
DN20 8GS
Tel: 01652 251000
E-mail: NLCCG.ContactUs@nhs.net

We want to hear what you think

The CCG (Clinical Commissioning Group) are committed to involving all people in North Lincolnshire to improve the health 
services that we all use or may use in the future.
We want to learn from other people’s experiences, both positive and negative.  We want to improve support networks, 
share and develop new initiatives to improve good quality patient care.
We want to improve the way we communicate and share information. If you have any feedback to share with us, please get 
in touch with our Patient Relations Team. You can find all the details by visiting: 
http://www.northlincolnshireccg.nhs.uk/get-involved/patient-relations/

Contact Us
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We want to join up the way we support the health and wellbeing of people here in North Lincolnshire. Part of 
that is making sure everyone is connected with what’s going on and can have their say about the things that really 
matter to them. 
On August 4th, we’ll be holding another Health Matters public event. The last one was a successful afternoon with many 
community members joining us to share their thoughts and ideas about health and wellbeing in North Lincolnshire and giving 
us plenty of food for thought.
This time we will be sharing some ideas we have about our plans to bring services closer to the local community, make the care 
that people of all ages need much more joined-up so no one has to keep repeating their story over and over or slips through 
gaps in services and we want to have a conversation about how we can make sure NHS money is spent wisely on value-for-
money, quality services that we can provide for future generations.
You will have the chance to have your say on issues such as non-emergency patient transport services, equipment services, 
mental health services, delivering services over seven days and how we support people with long term conditions such as 
chronic wounds/ leg ulcers and respiratory conditions.
There will be the chance to ask the people who plan health and care services any questions, share first hand experiences of 
local care and have a real say on a number of exciting plans to design improved local services around the people who use them.
There will also be representatives on hand from public health, the council’s adult services team, Healthwatch, the mental health 
trust (RDaSH) and the trust that runs Scunthorpe Hospital (NLaG) to talk about some of their plans and answer your questions.
This will be an enjoyable and informal afternoon. The event is being held at Wortley House Hotel, Scunthorpe, and runs from 
1pm to 3pm. 
Please let us know if you would like to attend by sending an email to NYHCSU.Talk2US@nhs.net or ringing Janet Gaiger on 
0300 3000 567.

Together we’re 
better – Health Matters 2


